
FULL TIME Delivery driver & Sales Rep for The Floral Shop at Pacific Floral Exchange. 
16-685 Milo Street Keaau, HI 96749 
 
Full Job Description 
We are looking for a floral delivery driver to deliver our floral arrangements safely and promptly to customers or 
designated locations. They may also assist with loading and unloading deliveries and potentially handle customer 
interactions at delivery points. As well as providing customer service, assisting in sales and potentially creating 
floral arrangements.  
 
Job Description: 

 Pick up floral orders from the florist shop.  
 Safely transport floral arrangements to designated delivery locations.  
 Ensure timely deliveries to customers.  
 Potentially assist with loading and unloading floral arrangements.  
 Interact with customers during deliveries, if necessary.  
 Follow delivery route and schedules eƯiciently.  
 Maintain vehicle in good working condition.  

Skills: 
 Valid Driver's License.  
 Good driving record.  
 Ability to follow directions and route eƯiciently.  
 Basic customer service skills.  
 Physical stamina for loading, unloading, and carrying floral arrangements.  

 
Other responsibilities: 

 Greeting customers and answering questions: 
You'd be the first point of contact, welcoming customers and helping them find what they need. 

 Taking orders and processing sales: 
You'd handle phone calls, emails, and in-person orders, ensuring accurate information and 
payment processing. 

 Educating customers about flowers: 
You'd be knowledgeable about diƯerent types of flowers, their meanings, and care instructions. 

 Handling customer inquiries and resolving issues: 
You'd address customer concerns and provide solutions in a professional and courteous manner.  

 Stocking and handling floral supplies: 
You'd help maintain inventory of flowers, containers, ribbons, and other materials.  

 Maintaining the shop's appearance: 
You'd help ensure the shop is clean, organized, and visually appealing, including arranging displays 
and stocking flowers.  
 

Job Type: Full-time 
Benefits: Overtime & Medical Benefits 
Pay: $16.00 - $18.00 per hour 
 
Interested? Send your resume, work experience, and photos of your floral designs to: sarah@pacflor.com 
 


